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HeHRRESHER:
To all Fliigger franchisers:
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“I hope you stay healthy and safe during these difficult times. We are investing in the future.
While we are trying to make our organization more effective we are also planning to roll out
more new products than in the past 20 years. This will create a new strong platform for
growth once the business

environment stabilizes. | look forward to working with you all and thank you for your loyalty"
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Thank all for your long-term support and trust in Fliigger. We hereby
express our most heartfelt thanks and respects.

Henrik Gert Larsen, CEO
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Team formation

In order to better achieve win-win cooperation with our franchisers, we have
optimized and adjusted the corporate strategic planning and organization in
2020, and we will set up a brand new-department "business development
and Support team" in the future, which will integrate staffs from Fliigger
retail team, the sales team, marketing teams, and home decoration channel
team. We will make greatest efforts to provide franchisers with better
management support, and such teamwork will improve the quality of service
and achieve sales performance.

The purpose of the supporting group is providing a systematic help to
franchisers with a plan. The company will successively launch matching
support programs from various fields for your reference.

The framework of the supports by the “business development and support
team” for franchisers is as follows:

1. Sales support
Business development, shop open and commercial support, order manage-
ment, etc.

2. Fliigger retail team
Providing operation and sales guidance to franchiser shops. It will be
assisted and supported by the Fliigger retail supervisors.

3. Home decoration business support
Assisting with development and understanding of home decoration business.

4. The marketing & product training support

Product training support, various large-scale marketing activities, online
marketing and publicity activities, assistance and support for new shop
opening, re-decoration service supports, various design support, etc.

In the future, the members of the department will provide you more
systematic support and contact you.

Our Company’sgew B2B public e-mail address:

business@flugger.cn

If any support ig,not covered, this mailbox can also be delivered to relevant
personnel. o
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Information upgrading and
automated ordering

We will provide an automated online ordering solution to provide franchisers
with @ more convenient and efficient way to place orders, timely and
accurate merchandise inventory inquiries, a whole-course traceable ordering
process, and supporting accounting inquiries.

We expect to complete the upgrade of 3 or 4 franchisers every day in
succession from July 15 2020, and we hope ever franchiser will actively
cooperate with us and use it. In the process of this upgrade, we will reflect
the specified purchase price discount rate in the system to facilitate direct
accounting in the system in the future.
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WeChat mini program is launched

The WeChat re-decoration mini program provides a user- friendly experience
for our client. We provide new users with various forms online services such
as appointment direct to the shops, door-to-door service, selection of
construction process, reference to true cases, etc. so that users can obtain
the specific content of value-added services more conveniently.

After the appointment is successful, we will have the professional sales team
to contact you and the inspection team will visit you to ensure customer
satisfaction. In order to improve the users’ experience, we will regularly
share successful cases to let the users better understand the potential style
of their houses, and after Fliigger water-based product are used, the old
walls of such houses will look brand- new.

At present, the Fliigger re-decoration mini program is only available in three
first tier cities. In the future, We will support our franchisers to join our mini
program if you meet the relevant requirements.
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News on New Launches \

For Flugger users in China, the product upgrade this time can be understood

as a transform. In the new market environment, in order to search new .

market opportunities and create more social value. Under such a special P! emium +

global anti-epidemic background, we are ushered our new product structure niche

upgrade of 2020.

First of all, Fliigger will still focus on the most classical Flutex series products.

The newly-launched Flutex Pro Series products will become the main selling

point in the future retail market. Flutex Pro7, as the upgraded version of

Flutex7S, will be one of the first products in this series that are launched in

the Chlnege market. Customers vy||| have a more comprelhenswe experience Premium &

about environmental protection with the brand-new Nordic Swan Ecolable

logo on the product, injecting more vitality into the market. volume
Prof &
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Secondly, Fliigger will plan a new market positioning for the original Flutex series fﬂ 2

products. During 2021, we will usher in the gorgeous change of Flutex5 series products, :

while Flutex7 and Flutex10 of silky series will also be launched in China to accept our test. Fﬁigger

At that time, we will inform you of the latest product information immediately. Flutene- 7 Ewﬁﬂlm T
What's left at last is of course the best. In Fliigger, the best will not come too late. We will e = et % 3

welcome the brand-new product No.1 of Dekso series-Deksol. At present, this product
has been put on sale in Denmark, and we have completed all performance tests in China.
We will arrange orders from Denmark before the end of this month. In the future, Deksol
and Dekso20 will be the most perfect and professional choice for decoration in a moist
environment. We can tell you that Dekso1 has a super matte surface and is
moisture-proof; Dekso20 has the silk effect, and is softer than bathroom paint in terms of
lighting effect. (Both of these two products will be equipped with base3 / 4 base paint).
These products are quite worth looking forward to.

Fliigger will follow the market principle to the greatest extent for the product reform,
improve current product system through communications, and retain the original
best-sales products as much as possible. In the second half of 2020, we will support all
of our loyal partner as always. The future of Fliigger is created by you.
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Fliigger sincerely hopes to work together with you, now and
in the future, to reproduce the success!
We wish your business is booming and everything goes well!
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