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First of all, We would like to thank all agents for your long-term support and trust.
Fltigger would like to express our heartfelt thanks and respect. The third Fliigger
journal is launched here. Please enjoy it.
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Product Information

As the peak sales season in the decoration market is coming, namely
September and October, the Fliigger journal will sort out the product
information that agents are looking for. Let's take a look.

New Products
New Features and Large Stocks of Flutex Pro7 and Dekso1

These two new products have been launched for a while. The eggshell
lighting effect of Flutex Pro7 perfectly shows Fliigger's traditional advantages
in this series. As a "super matte" wall paint, Dekso 1 fills the gap in the
market and gradually becomes one of the representative products of
Fltigger's simple and Nordic design style.

Flutex Pro7 and Dekso1 are also the leading products we focus on. If you're
interested, please order according to the packaging specifications of the
products.
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Product in Shortage
Objekt 05 Is Ready

Objekt 05 protecting classic paint is one of
Fltigger's "star products” in the home decoration
market. At present, this product has sufficient
supply and subsequent batches will arrive in
China. Fliigger will continue to provide strong
product support for the home decoration market.
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Product Recommendation
Dekso 20 White

In this journal, we mainly recommend the white 10L and 3L packages of
Dekso 20. Dekso 20 White is waterproof, mould-proof and antibacterial
with softer light, comparable to that of Flligger's bathroom paint. It has
passed the EU Eco-label and the Nordic Ecolable. This Dekso20 white has
better covering performance, and has more competitive advantages in the
high-end market. Dekso 20 White has become our mainly-recommended
product in September.

This year, we sent the new product, DeksoZ20, to a well-recognized
institution for ingpection, which is subordinate to Guangdong Detection
Center of Guangdong Institute of Microbiology, with CNAS certification.

The test report shows that D20 has the same antibacterial performance
(the experiment lasted for more than 40 days) as the bathroom paint,
which reached the highest national standard. It's almost 100% antibacte-
rial. It can protect the wall from being mouldy and leaking after a long
time of flushing in the wet area of the bathroom. It is an antibacterial
coating that can truly be used in public areas.

It is recommended to be used in hospitals, schools, scientific research
institutions, villas, or areas that need to be waterproof and moisture-proof,
such as sanitary environment (dry area), balcony, basement, etc.
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Deksob5 Passed the Paint Test for Kids’ Rooms
What's going on with the popular paints for
Kids’ rooms on the market?

The popular Flligger’s blackboard paint Dekso5 is the first batch of
certified imported coatings for children’s rooms.

In order to obtain the naming qualification of “paint for children's
rooms" in China, we must pass the national special test, that is, the
standard of GB/T-34676.

The standard of “interior wall paint for children's room decoration”
is higher than the environmental protection standard of interior wall
paint, and there are more testing items (see the figure below). Don't
let your customers be limited to blackboard paint. Try to apply it in
the whole children's room!
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Diversified type of shop mode

Fliigger Denmark has the same pace with the product updates and upgrades in the Nordic and Chinese markets. Flutex 10, a product
that has been developed by Fliigger for more than 20 years, has been newly upgraded to Flutex Pro 10, a glittering color wall paint.
After it's painted, people can live in the house immediately. With the overall improvement of product quality and performance, the new
Flutex Pro10 has two certification systems: the EU Eco-label and the Nordic Ecolable. This product can be ordered in China.

It is expected that by the end of 2021, all S-Series products will be taken off the shelves and upgraded successively. Currently, we will
still supply Flutex 58, and the test and alternative scheme of new products will be completed soon.

Anather product that is about to be discarded by Fliigger is our Fagade Zero. After ensuring the normal supply of 10L packaging
specification of products, we have completed all tests on the new exterior wall product Flugger Beton. The company has placed an
order and the products are expected to arrive in February or March. Please stay tuned!

Due to the differences in exterior wall construction technigue and climate between Denmark and China, we are also trying to find the
best exterior wall primer. Fliigger's technical team has also done a lot of work. Right now, bathroom primer (used after 1:1 dilution) is
our first choice for the construction of exterior wall base layer and filler surface.
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SUfE 350m
SRS Leshan Store: 350 1t
BB NT0-80/57c  Duplex by the street
Cost on improvement: 700,000-800,000 yuan

Diversified type of shop mode

In 2021, Fltigger opened up the market and built Leshan No.2 store. The store adopted curved surface to create a sense of innovativeness. When you enter
the door, you would feel like walking in a paint exhibition gallery conveying environmental protection concepts such as natural coexistenc. There is a color
laboratory on the second floor. After selecting the color, customers can go to the laboratory to test brush the color sample to ensure that the color is what
they want. In addition, the exhibition hall also has a training room, meeting area, coffee bar and so on. We are committed to creating a new, unique and

comfortable business environment for our customers.
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IKEA Shopping Center
Cost on improvement: 100,000-200,000 yuan

Diversified type of shop mode

Mr. Meng, a agent in Nanning, moved Fliigger into IKEA
shopping center to create an immersive color store
according fo the positioning of the center and the target
group. Within the limited store space, it perfectly
integrates with Flligger's whole house solutions. They
are both Nordic enterprises with the same customer
group. With the help of IKEA's huge traffic, Mr. Meng
makes a wish choice about its location.

Fliigger, Newsletter 2021/09

BIAR

9



ZE RERN

ST ERE BN THRA T, RRAEE TR, [
BRNERE30RITTER, NARAERES R S
TR, ERL400T, HRER, HIEEHR R,
RIBHAR!

EBRE (400m)
IR 3EE
Pt BB A1005 7T

Shangrao Store (400 m2)
Independent 3-floor Store
It's estimated to cost 1 million for improvement

Diversified type of shop mode

In order to develop the local market, the agent in Shangrao, Jiangxi Province
transformed a street shop. The store will integrate the design elements of
Fltigger 3.0 to provide a new immersive store for reaching out to local high-end
customers. With an area of about 400 square meters and a cost of millions, the
project will be launched in September. Please stay tuned.
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Promotion on Baidu

This year, we strengthened our precise promotion on the Baidu platform.

Created the officially respond channel to consumers' questions through Baidu knowledge,
Baijiahao module to improve brand influence and reputation. At the same time, we will
strengthen the information flow and key words operation, increase the exposure of the our
brand. Moreover, we will also guide potential users to visit our Tmall flagship store and the
official website of Flugger.

In the same period, we upgraded and revised the official website and as well as our the Tmall @

store to create a complete online platform environment. .
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Online Social Media

Haohaozhu

Flugger cooperate account officially entered the Haohaozhu platform in April 2021. H4@
is a platform to provide customers with home decoration inspiration, help designers g
integrate brand marketing. There are many famous certified designers on the platfol
the brand Flugger joins in the platform, it will associate all notes using Flligger’s prog
promote its products, and publicize their performance, so that designers can corji
franchisers and stores, and spend more time on this platform. It enhances the in
brand linkage and creates Fliigger’s official image and reputation.

Xiaohongshu

We have our own corporate account at Xiachongshu now. The APP i
groups, and also serves as a lifestyle display platform for them. He

popular posts with brand values. Real comments about the produ€
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Brand Training

This year, our new e-learning app is an online learning tool. The advantage of
this software is that it can quickly:

1.Solve the problem that the agent doesn't have time to train new people. It
helps new employees quickly get familiar with the products, and helps old staff
review online, and advance to different learning stages. Fliigger regularly adds
various enhancement courses to meet the needs of franchisers at different
stages.

2.The videos can be watched repeatedly and replayed. New employees don't
have to worry about forgetting anything, and can find information by
themselves.

3.The course system is comprehensive, different from the traditional mode of
"old staff training the new" in the store. The latter is based on experience and
unstable training performance, which may miss some key points.

4.Use fragmented time to learn. Employees can use mobile phones fo learn
while keeping stores.

In the future, we will also hold interviews on “Successful agents” from time to
time. We'll inwite agents who are excellent in store management and technical
construction to share their experience.

We look forward to your experience sharing, and we also look forward to your
enquiries about the industry wia wechat to Fliigger's trainers.
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S & Train designers in the stores
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Thus, you may lose those costumers.
BRETEREERULUED “BRE EAMEALRR The staff of Flligger’s franchise store can improve customer
., BEBRERMER, £$EARAE, SINAREA, B experience through “KUJIALE". Apply and build a simple model,
e s e select the customer's house type, add large furniture, select color
RHEGER, BrRE HENMRER. rendering with paint, and display the finished effect of paint on the
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Make customers feel the staff's professionalism and see the

FTEERFEHMES TS BN, SERSAIEA satisfactory effect picture with better service quality. It'll naturally
BE~ promote the effective transaction.

[EREAIZIHN, FRULECSREXSFE! Stop looking at the high-sales volume other stores achieve. It's

B8, BREFESMERTHARRLH, LS, better to improve yourself.

Shop assistants become designers quickly. Learn to distinguish
yourself from competitive products!

F' ﬂ ]':_F" We only have five free KUJIALE accounts available, given on a first
come, first served basis.
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Fliigger store manual is coming soon

A manual that'll guide the agents in the whole process. After they
open the store, all the guidance such as pre-training (product,
construction, sales, communication, other skills), ordering logistics
and so on will be included.

It quickly helps agents get started with the business process.

It solves agents' most problems in daily operation and management, FI ugger
and helps them get started quickly. LF[ELS ¥ﬂﬂ
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